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Business environment is the field of work, where health care providers with full ethical 

responsibility tend to conduct and implement the procedure of health care in order to 

achieve a dignified treatment of the patient in the outpatient and hospital care activity. 

Latin interpretation - ability, skill of feeling, importance and preciousness in relation to 

others. Therefore, human dignity is a complex concept of behavior in the environment 

(life, social, health). It involves the behavior of the individual in all the accompanying 

situations - situations. Dignity in health care: Respect for personality and dignity 

involves multiple dimensions: Respect for patient's autonomy, meaning, confidentiality, 

intimate world; Respect for his pain, suffering, hope and dying. (Grbec, 1992). Health 

conditions and the environment are particularly sensitive to the destruction of dignity. 

Peculiarity and dignity in health care - Respect for the patient as an individual, a 

complete person with an emphasis on his dignity and integrity. Dignity is present while 

the individual is able to provide control and choice in his behavior, environment, and 

the way in which others accept him. (Maris, 1994). Common questions that arise in the 

treatment of notions of dignity are: what is dignity; which means the concept of dignity 

in the etymological and semantic interpretation; what is the essence / essence of 

dignity; describing the DSP's dignity in the last decade of development. Elements of 

dignity in health care: respect for the patient; storing data; emotional support; equal 

treatment and treatment; respect for the patient's self-esteem (Lin & Tsai, 2011). The 

new concept of understanding dignity includes the domain of the body, soul, and 

spirit. Dignity is based on holiness, human values   and responsibility. The business 

environment of nurses treats different feelings and causes dignity in patients. Dignity is 

respected so that the patient experiences dignity, despite the illness, the patient 

experiences suffering due to illness and tries to recover the losses from all kinds of 

autonomy and exposure, exposure to feelings and powerlessness and inability to 

control (Skorpen et al., 2014). 

The business environment and the people we work with represent an enormous part of 

our life, and we define this complexity especially when it comes to more difficult 

working conditions. Relationships are often complicated, with a more severe working 

climate. The organizational climate has its own history, which is defined by: culture, 

institutional structure, organization status, education, behavioral habits (obedience), 

gender ... The bureaucracy of some organizations ... describes the organization, its 

structure, hierarchy, formal procedure, specializing in performing tasks. Document on 

the Rights of Nurses and Midwives (1993) - Defines the dignity, the respect of each 

nurse, health and auxiliary person. It calls for the prevention of any kind of aggression 
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Randy Hodson in 2001 conducted a systematic survey, with a preview of 204 book 

units that determine the nature of the work. Four restrictions on enabling dignity: bad 

management and abuse; over-work; limitation of autonomy; contradiction in the 

participation of workers in the work and linking of the process. Contrary - motivating 

action is: compliance and cooperative workplace work is successful and makes 

sense; acceptance and motivation of autonomy; employees are involved and actively 

participate. Health care has a special place in the society, the nurses are well- 

organized and allowed in special situations to stand by the individual. At the same 

time, as a nurse we are enabled to offer our life knowledge (spiritual, emotional 

attitude) and the physical activity at work - CONTRACT RELATIONS. Dignity - 

condition for success of the contractual relationship. The structure of dignity is based 

on: good reporting, learning, introducing changes, cooperation, selecting 

opportunities, taking on own attitudes, strengthening of one's own professional 

order, self-protection, good example for others, self-certification. 

The nurse should be an emotionally mature and stable person so that they can 

understand and deal with human suffering, emergencies, health problems, ethical 

dilemmas and good communication skills, patience and sensitivity to human 

problems that are necessary to create trust. It is important to realize that patients 

should not impose their views, even when we deeply believe that we do it for their 

own benefit. Nurses should be extremely professional, caring, ready to accept 

responsibility, to work independently or in teams, and consciously conduct criticism 

of what is needed and admit that they need to consult with other medical sisters if 

necessary. The patient expects and needs help, care and care, tenderness and 

psychological tranquility mostly from the nurse. She must be careful, cordial, warm. 

She does not have to do her job mechanically without a tact, it is unhealthy and 

unprofessional, the nurse must not allow emotional eruption at work. She must 

control excessive anxiety, joy, sadness, anger, fear, surprise. Open and sincere, 

capable of storing medical secret, it must be committed, pedantic and accurate. The 

good sister must be dignified, possess an extraordinary gift of observance and moral 

seriousness. You must never show that there is a lack of time and patience for the 

eyes and heart of those who suffer pain. Nurses should always upgrade their 

knowledge. The sense of humane duty and responsibility requires the sister to instill 

confidence and show understanding for all people who suffer all kinds of pain and 

suffering. 
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